Frequently Asked Questions about Getting Supplies for Name in the Frame

Q:  What are supplies?
A:  Supplies are your photo paper, ink, printer, mats, polybags, backing boards, and frames.  Basically everything but the electronic file.

Q:  Why do you differentiate between “high volume dealers” and “low volume dealers”
A:  High volume dealers are retailers who demonstrate this product line at fairs, shows, mall carts, etc.  The difference in sales between these types of dealers and retailers who make the product available in their in line stores is dramatic.  This product line needs to be demonstrated;  customers just won’t understand the product if all you do is put up a sample in your store – it doesn’t matter how many signs you have.  

So the supply needs for a high volume dealer will differ from a low volume dealer.  High volume dealers will want to use the bulk inking system to reduce her per print costs where the low volume dealer should use the branded cartridges.  High volume dealers will want to utilize double mats to gain more margin per sale whereas the low volume dealers may be content with using a single mat because their staff may not be trained in how to up sell double mats.
Q:  I am interested in a hassle free – turnkey supply provider.  Do you recommend one?
A:  Yes, Myers Paper  
Q:  Should I offer the product framed?

A:  If you’re selling from a mall environment – certainly, you’ll want to have frame options for your customers.  If you’re selling at a fair or show – you may find selling just the matted print (or double matted print) will maximize your profitability because most of your customers will not want to carry a breakable item in her shopping bag.  You would still want to display the product in a frame – and certainly it’s your call on whether to frame or not to frame, but just put yourself in the customer’s frame of mind and you should be able to make the right decision.

Q:  Should I offer a print only option?

A:  We’ve found customers place a much greater perceived value on a matted (and especially double matted) print than just a print.  And since the matted product fits into a standard 16x20 frame – it’s a great option for your customer.

Q:  Whom should I contact if I have problems with my printer, paper, etc.?

A:  Each new retailer is given a certain amount of training in how to order images, print them, etc.  Name in the Frame is not technical support for the Epson printer, the software you happen to use, etc.  The printer, ink, etc. come with detailed instructions that you must read and understand.  Understand, we are not looking to hide from you – but Name in the Frame (Dawn and Jon) wants to spend its time developing new products, not troubleshooting a print driver.   

If you have to reach either Dawn or Jon – please send an e-mail.  Phone calls are terribly inefficient and in most cases we will receive your e-mail far in advance of a voicemail.  Questions about your supplies order need to be directed at the company you bought your supplies from.  

